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No easy feat

Earning an SSPC QP 1 certification is a complex endeavor, and right-

fully so. As a nationally recognized program designed to evaluate 

industrial painters on key skills, earning it shouldn’t be a breeze. 

Customers are counting on industrial painters who’ve earned their 

QP 1 certification to know their stuff.

How Graydaze  
Contractors used  
             to earn their 
SSPC QP 1 certification
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As we’ve written before, an SSPC QP 1 

certification is a necessary step in  

assuring your customers that you 

have the know-how to get the job 

done, and once you’ve earned it, you 

wear it like a badge of honor. 

About Graydaze

Graydaze Contracting is a painting  

contractor with both commercial and 

industrial divisions. The Engineer-

ing News Record consistently rates 

Graydaze Industrial among the Top 

20 Painting and Coatings Contrac-

tors in the United States. Based out of 

Charleston, South Carolina, Graydaze 

Industrial is licensed in 44 states and 

the Caribbean. On-going training and 

a commitment to improvement have 

always been the cornerstone of their 

business. 

Donald David, head of business devel-

opment for Graydaze Contracting, said 

of the QP 1 certification: “It is a must-

have for any company in the painting, 

coatings, or related industries. We now 

believe that you shouldn’t be in the 

industry without it.” David also said 

that the road to obtaining it was long 

and arduous. 

“It took Graydaze more than six months. 

It was very inclusive, with a real focus on 

improving overall quality (more than just 

good brush strokes and millimeter thick-

ness delivery). It is a truly wide-ranging 

quality improvement process for any or-

ganization, and it definitely improves the 

performance ability of any company that 

adheres to its standard.”

That’s why Graydaze enlisted the help 

of TruQC in securing their certification.
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TruQC takes the mountain of paperwork that used to 

be necessary to pass a QP 1 certification audit, and 

compresses it to the thickness of an iPad. But it’s 

more than just a space-saver. TruQC also organizes 

all  documentation into folders for quick and easy 

access that both you and your SSPC auditor will ap-

preciate.

For Graydaze, TruQC was able to offer quality 

through consistency. And according to Donald David, 

consistency only comes from clear communication 

and a thorough understanding of the requirements 

specific to each job.

“TruQC gives our organization the ability to com-

municate in all aspects of the job, both inbound 

and outbound, and in virtually real-time. With crews 

dispersed throughout the country, in different time-

zones and attending to the particulars of different 

jobs, it’s paramount that documentation, validation, 

accountability and the timely exchange of informa-

tion occur seamlessly.”

Cloud connectivity also meant that Graydaze’s 

reports could be processed in real-time. From the 

job-site to the home office, employeesspent less time 

filling out and filing forms.

“Our project managers are no longer logging longer 

hours completing paperwork on Friday evenings or 

Saturday mornings. Our office staff no longer has to 

wait for paperwork. It comes in electronically, already 

completed and ready for review. SSPC requirements 

are stringent, and to keep your QP certifications you 

must have thoroughly documented information, cor-

rect and verified.” 

Less time occupied by administrative tasks meant 

Graydaze crews spent more time doing what they do 

best. 

“Our people work hard, have a great attitude and 

perform at their best when they’re not bogged 

down with what they view as the obstruction of 

paperwork. But now if they can tap a finger and 

move a thumb they can be just as organized as 

any of us.”

Paperless  
certification

mailto:sales%40truqcapp.com?subject=
http://www.truqcapp.com/?utm_campaign=awareness&utm_source=case%20study&utm_medium=pdf
http://www.truqcapp.com/trytruqc


314-457-3920  //  sales@truqcapp.com 

Request a live demo of TruQC. Visit truqcapp.com/trytruqc

“We are now able to keep our certification process 

ongoing,” said Donald David, “because we can 

efficiently and accurately document and verify our 

work without bringing on additional clerical help to 

handle the paperwork. This means we can take on 

more work without hiring additional office staff.”

As for savings, David conservatively esti-

mates that TruQC saved the company  

more than 900 hours through the process 

of earning the certification. 

“This estimation is based on the fact that we were 

able to eliminate a full-time position from the 

process. These savings will only continue to grow as 

we add certifications, and from the reduced effort 

necessary tokeep up with those certifications.” 

Perhaps the best indication of success in Graydaze’s 

push for a QP 1 certification was the feedback they 

received from the SSPC auditor. 

“We were told by the auditor that ours was the best 

initial audit for a QP 1 certifications by a coatings 

contractor he had ever conducted,” said David. “I 

think that speaks volumes about our abilities here, 

as well as the impact of TruQC’s iPad app on the 

process.”

In addition to documentation for industry certifica-

tions, Graydaze is also now utilizing a number of 

TruQC’s other capabilities. With features like the 

Toolbox Talk and Take 5 Reports, they have estab-

lished an award-winning safety program. They’re 

also able to quickly and accurately generate job 

cost reports, easily file expense reports, and handle 

payroll in a timelier manner. 

Together with TruQC, Graydaze was successful in 

securing their QP 1 certification. During the audit 

process they discovered the versatility of the paper-

less quality control and job-site documentation app, 

putting it to use as a safety tool, a business tool and 

a tool for the continuing education of its staff. Get in 

touch to see about putting TruQC to work for you.

Success

All the hard work paid off for Graydaze. After using TruQC to earn their QP 1 cer-

tification, they say they will be using TruQC to pursue additional certifications. 
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Request a 
live demo

Contact us with questions
314-457-3920 

sales@truqcapp.com           

108 N. Clay Ave., Suite 210 

Kirkwood, MO 63122 

The time is right
As the market for specialty contractors continues  

to improve, don’t miss your chance to expand. 

Schedule a live demo to see how TruQC can be-

come the newest member of your workforce, and 

allow you to take on the jobs you would ideally see 

on your company’s resume. 

About TruQC
TruQC is the cloud-based app built for the iPad 

that’s taking job-site documentation paperless. 

Originally built for a top industrial painting contrac-

tor, TruQC was designed to be easy-to-use, com-

pact, objective, and to conform to common industry 

standards and certification requirements.

Learn more about TruQC
Interested in finding out more about our software? 

Check out our case studies to see how we are pro-

viding real savings of both time and money for our 

customers, or keep up with our blog for the latest 

news in quality control, tech and more.

Visit truqcapp.com/trytruqc
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